Conundrum Holdings Pty Ltd Quality Policy

Conundrum Holdings Pty Ltd is committed to serving its customers as an efficient and reliable supplier of
quality products and services at fair prices within its selected market areas.

Conundrum Holdings Pty Ltd is committed to continuous review and improvement of its systems and
procedures to ensure products are produced to the required specifications first time, every time, in a safe,
efficient and economical manner.

Conundrum Holdings Pty Ltd recognises that engagement and participation in source development and
plant design by all employees leads to attaining the most efficient pricing for our customers

Accordingly it is Conundrum Holdings Pty Ltd policy to:

o Supply quality products and services in accordance with its customer’s specifications and special
requirements;

« Foster the involvement and commitment of all employees to their specific tasks through appropriate
systems of management and support documentation;

« Adapt capital, material resources and labour resources in its endeavour to prosper.
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